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As part of achieving the certificate of attendance in the Emerging Skills Projects and having 
studied Industrial Digitalisation Technologies, you are to select one of the following case 
studies below and answer them. Make the sure you include any appropriate references 
and try to limit your work to the allocated word count.  

 

Case Studies 

 

1. You are the production engineer for IDT Systems Plc working at the manufacturing 
department. You have been tasked to lead a team of engineers to review the current 
production requirement with respect to robotics and digitalisation as competition in 
your industry intensifies. Your line manager wants a report to be submitted for the 
consideration of the senior management team. You must recommend two robotics 
and any two artificial intelligence packages and provide your reasons for selecting 
those packages. You must also design a scope which will support the use of those 
packages. (750 words maximum). 
 

2. You are the senior systems engineer for IDT (UK) Systems. Your company is being 
persuaded with the opportunities of using virtual manufacturing and synchronising 
overall operations to meet customer demands. Some managers believe they firms 
strategy should remain same. Your director has asked you to review the advantages 
of using internet of things for instance into the production system of the firm. You 
must write a report highlighting the case for the firm to be modern and give reasons 
based on what you have learnt from this course (750 words maximum) 
 

3. Your firm wishes to relaunch a new product after the initial launch which did not 
receive much appreciation. As an experienced manufacturing engineer, you have 
been tasked to identify ways to gather customer feedbacks to help improve on the 
new product development. Write a report to the senior management team making a 
case why your firm should use social media to identify customer’s reviews on the 
first product which was launched some 3 years ago. You must include some 
examples for your justification of using customer feedbacks on social media in 
product development. (750 words) 

 


